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1. HOW TO USE THIS GUIDE AND RELEASE UPDATE

This document gives an overview of the functionality of the BDO Global Portal from the Client User
perspective.

BDO Global Portal is changing significantly in Q3 2022. While we’re witnessing the merge between
Exchange and Organise resulting in Exchange Next Generation (Exchange Next Gen), the Global Portal 5.0
release is bringing exciting improvements for an enhanced user experience.

As of Release 4.1, we will highlight updates relevant to the particular release. Each topic will include a
page number and a bookmark, leading to the detailed information. To be able to use the button link
please download the Functional Guide document to your drive and display in the “Read mode” or use
“CTRL” and click to open the link. If you display the document online, the links will not work.

BDO Global Portal Landing page Page 8 Landing page
Contact us Page 12 Contact us
Landing page login Page 14 Landing page login
Invitation and logging into the Portal Page 15 Invitation and login
Select a Client Portal Page 19 Select a Portal
Pin and Unpin Portal Page 23 Pin and unpin Portal
My profile Page 33 My profile

Preferred languages Page 34 Preferred language

Notification preferences Page 35 Notification preferences

Notification log Page 40 Notification log

Notification bell Page 45 Notification bell

Notification summary email Page 48 Notification summary



2. BDO GLOBAL PORTAL LANDING PAGE USER
GUIDE

Go back to the

Release list

The landing page was redesigned to greet the user, display important and relevant information and to
simplify getting familiar with the BDO Global Portal.

The pages’ URL is: https://globalportal.powerappsportals.com/

At the top of the page is a navigation ribbon with BDO Global Portal logo, titles and buttons to redirect to
other Portal sections.

At the right side of the navigation ribbon is a language selector and a Log in button together with email
input field.

Languages available:English (Default, US Flag)

e French
e Spanish
e German

o Norwegian

Primary part of the page shows introductory text, images and a “Contact Us” button redirecting the user
to the “Contacts Us” section.

L)

ﬂ IBDO Global Portal AboutGlobal Portal  Features  Contact ~ FAG  Links | your emal m

BDO Global Portal

One location with all the information
you need

® © & 0o o

»About BDO Global Portal“ section provides a quick summary about Portal, followed by the “Get it all
done with the BDO Global Portal”, describing key advantages of using the BDO Global Portal.


https://globalportal.powerappsportals.com/

About
BDO Global Portal

Welcome to the DDD Global Portal, our powerful digital hub
that makes it easy for you to see the status of your projects in
real time and to collaborate with your BDO adviser as and when
you need them.

Get it all done with the
BDO Global Portal

o‘a'n Secure document r"-‘} 24/7 access to BDO oﬁ;_, Personalised
0.5 sharing 1 . services o/~0 insights
Rround tho clock access 1o BOO sorvices, modom tocks, Tha Mylnsights section coniains all e Letest nows.
anc pplcaions,as woll 5 Insights taborud 1o yous et and nsights rekovant 10 your ndusiey, What you
iodusiry and business. want 1o 50 is complotoly up 10 pou and ity

exchange. and suct Isggng. eustematio.

1 | Intuitive flow and jl ~ Enhanced - Notification of key
e . . “ \ . - .
——— navigation EIE collaboration milestones
nsormation i susiy ocesssi, Custaniatia and simple ot posaton 3pace ot you and yaur 800

o understand. o Droject, task, and team managemers, and
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Portal demo video is available in the “BDO Global Portal Demo Video” section together with option to
“Show more” about the Portal displaying comprehensive Portal description.

BDO Global Portal
Demo video

Watch the BDO Global Portal demo video for more information
on key features and benefits available to users.

L ] L ]
Show more
L ] L
@ © L ] @
L J 2 L ] L ]
Demo video
Watch the BDO Global Portal demo video for more information
on key features and benefits available to users.
L >
Organize provides project management assistance through a e o
task list and calendar that can be tailored to show relevant due ° ° ° °
dates, and This is where
BDO will add for and o L ] e 3
expected or agreed upon milestones for delivering information °® o ° °
requests.

Exchange allows BDO professionals to provide and assign
information requests to you and your organisation, while
providing an easy and secure platform for document sharing
and tracking ~ and this includes visibility into the status of all
activities and requests.

Documents offers a secure location for engagement
Both BDO and members of your
organisation can upload files to the Documents page, ultimately

allowing real-time editing and collaboration.

Show less ~

The “Get an impression” shows screenshots for a quick Portal preview.
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Get an impression
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In “Contact Us” users will be able to send inquiries to BDO through seven editable fields:

e First Name (Mandatory, free text field)

e Email Address (Mandatory, free

Last Name (Mandatory, free text field)

text field)

e Phone Number (Optional, free text field)

e BDO Firm (Mandatory, drop-down)

e Subject (Optional, drop-down):

o | have issues with log in

o | want more information about the Portal/BDO

o Other topic

e Question or Comment (Mandatory, free text field)

e Clicking the “Contact Us” button will send the inquiry (this feature will be developed in a future

us)

CONTACT
us

We are here to help! If you
require further support to ensure
the best possible BDO Global
Portal experience

~

The FAQs collect most common questions.
most important links.

mmmmm

Only one can be opened at a time. Useful Links section store
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FAQ

+ Login aistance \ What s the best beowser 0 ue?
- Multiactor Authentication We have arge files. how do we upload lage fles?

* Common erroe massages © What s the difference between 3 Portal and Projects?
 How do1 Slver fles i Exchange? ¥ Wiy s there s Microsoft haader n B0 Global Portal?

A Raquest in Exchange has been fetuened, what does this mean? ~ wy sige

' Dol receive notfcations? Wiy am 1 presented with 3 Neods Admin Approval scroen?

Vv Login assistance

A Multifactor Authentication

Multifactor Authentication is enabled in some locations: you will be prompted during log in to
authenticate using your registered device. Please contact BDO if you need this device
updating. In some cases a user is requested to complete MFA twice, this occurs when a your
account has its own MFA setting activated. This is the expected behavior so please continue
to log in as normal.

v Common error messages
v How do | deliver files in Exchange?
Vv A Request in Exchange has been returned, what does this mean?

v Do I receive notifications?

Links:

e BDO Canada, Support page - https://www.bdo.ca/en-ca/special-pages/global-portal/

e BDO USA, Support page - https://www.bdo.com/client-center/bdo-global-portal-resources

e Emma, Global Portal Chat bot - https://emma.bdo.com/

Useful links

The Contact Information section provides Social Networks links.

Socials:

e Twitter: https://twitter.com/BDOglobal

e YouTube: https://www.youtube.com/user/BDOInternational

e Linked: https://www.linkedin.com/company/bdo-international/?trk=biz-companies-cym

e Web icon should navigate to: https://www.bdo.global/en-gb/home.



https://eur03.safelinks.protection.outlook.com/?url=https:%2f%2fwww.bdo.ca%2fen-ca%2fspecial-pages%2fglobal-portal%2f&data=04%7c01%7c%7cd2890a07622f4a0f1e4a08d98844202a%7ce6504ea0d81945c0b8c664690f272b63%7c0%7c0%7c637690648444296632%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c1000&sdata=ySUAG%2fUyXH8OMDCNuzsnG0bzfIrWVgmsx7s2lO89tac%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https:%2f%2fwww.bdo.com%2fclient-center%2fbdo-global-portal-resources&data=04%7c01%7c%7cd2890a07622f4a0f1e4a08d98844202a%7ce6504ea0d81945c0b8c664690f272b63%7c0%7c0%7c637690648444306588%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c1000&sdata=K%2BxRI92CwsxNPQzzbkP%2fNDzbgx4fZnpr3A3Twe36Jd0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https:%2f%2femma.bdo.com%2f&data=04%7c01%7c%7cd2890a07622f4a0f1e4a08d98844202a%7ce6504ea0d81945c0b8c664690f272b63%7c0%7c0%7c637690648444306588%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c1000&sdata=OC0LzZUjyRZHnmojZX5WZ0R1tSONdYhz2PhL6o8zJKc%3D&reserved=0
https://twitter.com/BDOglobal
https://www.youtube.com/user/BDOInternational
https://www.linkedin.com/company/bdo-international/?trk=biz-companies-cym
https://www.bdo.global/en-gb/home

Contact

information

The Tech Admin can edit all content inside the page if they have a power apps subscription for the
appropriate environments. Visit make.powerapps.com

Go back to the

Release list

In case of any question or issue, the Service Desk can be contacted through the “Contact Us” form on the
Global Landing Page by filling and sending the request

The form has mandatory and optional fields:

1. Member Firm - a list of all Member Firms that can be selected (Including Alliance and ‘Other’
options) (Mandatory)

Member firm*

57

BDO Alliance
Afghanistan
Albania
Algeria
Angola
Anguilla
Antigua
Argentina
Armenia
Aruba
Australia
Australia - Darwin
Austria
Azerbaijan
Bahamas
Bahrain
Barbados
Belarus
Belgium

Belize -

1. Email Address -user contact email (Mandatory)
2. First and Last Name - two fields (Mandatory)

3. Phone Number -preferred contact number (Optional)

12



4. Subject - a list of possible issue subject (Mandatory)
Options:

a. “I have issues with log in;”
b. “l want more information about the Portal/BDO;”
c. “Other topic.”
5. Content - a free text entry field to describe the issue details (Mandatory)

Mandatory fields must be populated before sending.

@ The form could not be submitted for the following reasons:

First Name is a required field.

Last Name is a required field.

Email Address is a required field.
MemberFirm is a required field.

Subject is a required field.

Question or comment is a required field.

Note: The Content field can be expanded by dragging the bottom right corner as desired.

CONTACT =
U s First Name * Last Name *

Email Address * Phone Number

We are here to help! If

you require further

support to ensure the Question or comment *
best possible BDO

Global Portal

experience

Pressing the “Contact Us” button will send the request and the user will be receive a “Thank you, we will
contact you soon” success message.

Thank you, we will contact you soon X

After that the Service desk will receive an automatised email template filled with the input information:

Email Address - servicedesk@bdo.global.

Hello Service Desk,
A user has contacted us through the GP Landing page. Please help them to solve their problem.
Here is the information that user provided in the Contact Us form:

13


mailto:servicedesk@bdo.global

Member Firm: {MemberFirmName}
First name: {FirstName }

Last name: {LastName}

Email: {femail}

Subject: {subject}

Content: {content}

Go back to the
Release list

A new Login page encompasses all tenants, simplifying the access to all Portals through the Landing Page
assigned to the user.

This option can be used by Global Portal Users.

In the Global Landing Page, the user enters his email address, clicks on the “Log in now” button and is
redirected to the BDO login and authentication page. Once the user is successfully logged into the system,
depending on the scenarios the right tenants Welcome Page is displayed:

If the user does not exist in Cosmos DB or does not have any Client Portals - they get informed by an error

message during login.

o |If the user does exist in Cosmos DB or already has Client Portals:

User does not exist

o If no Client Portals have been visited previously a randomly selected Portal, the user has
access to, will be used to allocate the correct tenant

14



o If a Client Portal has been visited previously - The last used Portal, the user still has access
to, will be used to allocated the correct tenant

After the first sign-in, the user would see a one-time consent dialog that requires them to consent to basic
profile information (e.g., email address) being shared with BDO. The user will be redirected to Client
select screen only after consenting.

Go back to the

Release list

3. BDO GLOBAL PORTAL CLIENT USER GUIDE

New Client users can access BDO Portal only after they have been invited to it by a BDO employee. Client
users who are new to the BDO Global Portal environment will receive an email invitation which they need
to accept to be able to log into the BDO Global Portal.

BDO Global Portal: Invitation to BDO Portal

Tue 2/8/2022 4:52 PM
To: You

@ BDO Global Portal <no-reply05@portal-qa.bdo.global> q

IBDO

Dear reguserd101@outlook.com,

We are pleased to welcome you to the BDO Global Portal, the online collaboration

workspace for interacting with BDO Mauritius & Co...
Your usemame to login is: reguser0101@outiookcom

Please open this link in a browserto accept your invite:
https #/bdag sharepoint.com/si [clignts .aspx?memberFimld=9&
clientld=151958

Thankyou for joining the BDO Global Portal, if you have any questions please referto
your contact at BDO Maurttius & Co..

To accept the invitation, the Client user needs to open the invite link and type in given username to log in
to the Portal. If the Client user is using a Microsoft account, they enter given username and password and
log into their existing Microsoft Account.

If the Client user has a non-federated account, e.g. Gmail, Hotmail, etc., the log in process requires a one-
time password. This one-time password is sent to the Client users’ mailbox, they then need to take the code
from this email and input it into the login field.

15



IBDO

Sign in

cats‘lovedogs@aol.com‘

Can't access your account?

Sign-in options

Through this page you are signing-in into a BDO
Global IT application. Do not share your sign-in
credentials. Contact servicedesk@bdo.global for
support.

IBDO

< cats.lovedogs@aol.com

Enter code

We just sent a code to cats.lovedogs@aol.com

knter code

16



| |
Your BDO 0365 GP QA EMEA account verification code = U

= BDO 0365 GP QA EMEA (via Microsoft) (account-security-noreply@accountprotection.microsoft.com) Fri, Oct 8, 2020 4:36 pm

To: you Details v

BDO 0365 GP QA EMEA

Account verification code

To access BDO 0365 GP QA EMEA's apps and resources, please use the code below for account verification. The code will only work for
30 minutes.

Account verification code:

19904207

If you didn’t request a code, you can ignore this email.

IBDO

< cats.lovedogs@aol.com

Enter code

We just sent a code to cats.lovedogs@aol.com

19904207

Didn't receive it? Please wait for a few minutes and try again.

We recommend your Clients bookmark the BDO Global Portal website for ease of future access. If your
Client users have issues logging in, please log a ticket with the Global IT Service Desk.

3.2.1 Portal pages expanded to full width

All pages are made to the full width of the screen. All changes are visual and pages functionality did not
change.

17


https://bdoglobal.service-now.com/

NOTE: the Home page of the Client portal is not made to the full width of the screen due to the
technical limitations.

3.2.2 Top bar menu expanded to full width

The top bar menu was adjusted to the full width of the screen. All changes are visual, and the
functionality of the pages did not change.

The SharePoint line where BDO logo and Member Firm name were displayed was removed from the main
pages.

The Notification bell icon and Profile settings icon is available all the time, the Lightning icon appears
when the Client Portal is selected. All icons expand the same menu as before.

There were no changes made for the user groups and how they can reach and manage the pages.

Instead of the BDO Member Firm name, currently the BDO Global Portal is displayed and was moved from
the SharePoint line to the left side of the top bar menu.

The Member Firm name, Portal name, and Portal ID stays on the right side of the page. The Portal name is
marked in red.

BDO Nethertands
[BDO Global Portal Home My Insights Documents Exchange Projects Organise anoinfra test IP 04.15 [j. Z &\

The User navigates to the Client Portal -> Personal settings -> My Profile and upload a picture. When a
picture is uploaded, the Profile settings icon bubble on the right side of the top bar menu shows the
uploaded picture. Otherwise, the user initials are shown as an avatar.

() 2 ()
SN 2 0y
BDO Netherands BDO Netherands
anoinfra test IP 04.15 ch Z W anoitra st i 0316 [jo 4 BU

The top bar menu is responsive to a large monitor screen, laptop screen and mobile screen.

On the large screen (more than 992 x 970px), the top menu is expanded and all menu items are visible. If
some items do not fit in the menu they are hidden behind the button "More”.

80O Netherlands
IBDO Global Portal Home My Insights Documents Exchange Projects Organise anoinfra test IP 0415 ljo # &\

On the laptop screen (992 x 970px) if the items do not fit in the menu, they are hidden behind the button
"More".

BDO Netheriands D
IBDO Global Portal Home My Insights Documents Exchange More anoinfra test IP 0415 Iy 2 &\
Projects
Welcome Organise D CONTACTS
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On the mobile screen (576 x 970px) menu items are hidden behind the hamburger icon.

500 Netneriand
anoinfra test IP 0415 EP W BDO Netherlands o)
anoinfra test IP 0415 Iy

Welcome Home

My Insights
QUICKLINKS Documents
Projects

Organise

Documents

Organise

Feedback

All other pages work as usual and have the same functionality as before.

Go back to the

Release list

3.3.1 Select a Client Portal

Client users, who have access to multiple Client Portals and/or tenants, will be able to select which
Client Portal they want to work in, from all Portals from all tenants in one place.

The select Client screen is displayed and has a welcome message "Hi, welcome [username], to your
Global Portal".

On the right side of the top bar menu "Lightning” icon is disabled. The icon has a tooltip hover,
which says "Portal must be selected”. Other icons: "Notification bell" and "Personal settings" are
enabled. They show Global settings of notifications and personal settings.

The Select Portal menu on the left side of the black sidebar is expanded by default e on the Client
select page and not possible to be closed.
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Global Portal &)

Select Portal

o]

Hi, welcome BDOAdmin UserO111
Anoinfra VL 0118 USA to your GIObaI Portal

800 Uni o

i R [

5 Pinned Portals

3
oQ :

Fisher Peak Family
Practice

S Recently visited

&

If the Client has only one Portal available, this particular Portal will automatically be selected for
them.

Client users, who are working with more than one Portal can switch to another Client Portal by using
the black side bar on the left:

Global Portal n My Insights Documents Exchange Projects Organise Custom navigation 1 Custom navigation 2 BU

Welcoms BDO CONTACTS
Support Desk

QUICKLINKS @ PRETRR

- -
‘ 2]
#BDOproud of BDO in Georgia, who recently joined
Exchange Dociineits Team Organise the United Nations Global Compact. Zurab

Lalazashvlll, CEO of BDO says: "Sustalnabllity has
ong been the foundation of all corporate decisions
made by organisation.” Read the full article:
ow.y/JVDQSOFMHEN

UN Clabat Co CERTIFICATE

management

UN Global Compact

Portal & project My Insights My profile Create new
management project
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Documents  Exchange  Projects  Orgamse  Customravigaton1  Custom nawigation 2 ancintre e

Select Portal

Q. Search portals

BDO CONTACTS
Ry Recently visited
anoinfra test IP 0415 0 QUICKLINKS e Support Desk
anoinfra tets2 IP 05.06

10000000000000000000000 4 y ~
000000000001

UAB Amber TST1 0

Exchange Documents Team Organise
R parrats an marke!, please jom us to hear abo some
personaisation tools we ¢
& - helping brands grow onine fevenuss,
S0FNGIO

Anoinfra VL RE user names 1o, ry

Anoinfra VL 06 migTST .

Q0
i i 8 - “

anoinfra manage access

o Portal & project My Insights My profile Create new
test b i

management project

anoinfra Test notifcations ZK
0127

Q
! : - -

Anoinfra VL MFS bulk 06011 4 1

Notifications Google Delfi BDO

CERTIFICATE

Global Portal -

Hi, welcome BDOAdmin UserO1
to your Global Portal

Tenant 1

a IP Portal D15

Tenant 2

Portals will be sorted by a new value, the Last Visit Date, displayed right next to each Portal in the side bar.
This feature is user specific, therefore a unique Portal selection list will be sorted by Portals visited the
most and updated during Portal opening.

NandiniPortal1612

*
Lclly

Portals are sorted by Last Visit Date - Descending (Newest one at the top)
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Select Portal

eJser-1

52 Pinned Portals

No pinned Portals found
Pin or unpin Portal under the
three dots. You can pin up to

5 Portals.

S Recently visited

Test portal to be failed

biser.2

<7 Pinned Portals

anoinfra IP Portal D15
batch1

nited Stat

NandiniPortal1612

Test portal to be failed

0Q :

Zilvinas (renamed 2) 150 :

Zilvinas (renamed 2)

Test portal ZK QA .
renamed again oQ
BDO United King S Recently visited

Anoinfra VL portal3 o : NandiniTestPortal1712

TomaPorta| 170 : TomaPortal

Test portal Italy Zilvinas 1 , 0F:
e anoinfra IP Portal 1214
Anoinfra DD Test Portal

NOTIF READ PORT 111 0Q
t Organize testing 2

Anoinfra DD Test Portal .
APIR4.43 oQ : UnitedTestsFirmA

It is possible to look up for Portals within the ,,Select Portal“ menu through the search field with "Search
portals” text. Recently visited Client Portals list is provided and visible during all sessions in the black
sidebar.

On the right side of the top bar menu, next to the Client Portal name is displayed a Notification bell icon
showing number of actual notifications.

When a user selects the Client Portal, spinner shows while the selected Client Portal is being loaded. The
user is redirected to the "Home" page of the selected Client Portal and the Select Portal menu closes.

The search is automatically triggered when the user starts typing in the search field. If the search field is
empty ,,Recently visited“ Client Portal list is visible. The search results appear instead of the ,Recently
visited“ Client Portal list. If there is no data according to search text, there is a text ,,Nothing found. Please
change or specify your search“.

User logs into the Global Portal and notices that on the right side of each Client Portal there is a new icon,
just like the notification bell, indicating the unread notification count for that Portal and the Projects the
specific user has access to. If there are no unread notifications:
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NOTE: When a new Client user is being onboarded, a warning message is displayed ,,We are setting up your
BDO Global Portal. Please try again later* while the account is being set up. All other pages work as usual
and have the same functionality as before.

Go back to the

Release list

The User can pin up to 5 Client Portals in the black sidebar. The pinned Portals will be at the top of the
Select Portal menu in the Pinned Portals section.

Until there are no pinned Client Portals, the message is displayed: "No Pinned Portals found \n Pin or
Unpin Portal under the three dots. You can pin up to 5 Portals".

Select Portal

L Search portals

52 Pinned Portals

No pinned Portals found
Pin or unpin Portal under the
three dots. You can pin up to

5 Portals.

Pinning a Portal is possible through the three dots menu next to the Client Portal name in the Recently
visited section. The Pin Portal tooltip is displayed and the pinned Portal is moved to the Pinned Portals
section.

The user also can unpin the Client Portal in the Pinned Portals section, in the same way, clicking three dots
and choosing Unpin Portal. Unpinned Portals are moved back to the Recently visited section.
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Select Portal

P Search portals

52 Pinned Portals

No pinned Portals found
Pin or unpin Portal under the
three dots. You can pin up to

5 Portals.

S Recently visited

anoinfra Test

notifcations ZK 0127 0
B o ORI Stk < Pin Po

anoinfratestIP 0415 44

2

=
=

Qf:
rtal

)

Select Portal

L Amber

57 Pinned Portals

Nothing found

Select Portal

L Search portals

5 Pinned Portals

anoinfra testIP 0415 45 ([
Net nds -

< Unpin Portal
fra Test

notifcations ZK 0127 of :

Netherland:

Anoinfra VL 06 migTST = 5 1y :
Netherlands *
Test portal provision5 0:
Netherlands =

UAB Amber TST1 ©0

Netherland:

Clicking the pinned Client Portal, the user is redirected to the selected Portal Home page.

Please change or specify your

search

S Recently visited

UAB

Nett

Amber TST1

460 :

User can pin up to 5 Client Portals. If the user will try to pin one more Client Portal, the option is disabled
and has a hover: "You can pin up to 5 Portals".

Pinned Client Portals are listed in alphabetical order. Pinned Client Portals list holds Client Portal name and
the Member Firm name is displayed under. The bell icon with the notifications number is displayed next to
the Client Portal name.

The Portal search triggers both sections: Pinned Portals and Recently visited. If the search does not find the
searched Portal in Pinned Portals, a message is displayed "Nothing found Please change or specify your

All Client Users must accept the Terms and Conditions upon first login to the BDO Global Portal. If
the Terms and Conditions are updated, then the user will be prompted to reaccept them.
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Terms and Conditions

By using this Global Portal, you are agreeing to these Terms. If you do not agree to these Terms, then you are not -
allowed to use this Global Portal and should immediately terminate such usage.

The Global Portal may redirect you to various separate web sites and applications. These Terms apply solely to the
content on the Global Portal, and not to each individual web site or application it redirects to. BDO does not bear
any responsibility whatsoever for the content, accuracy or security of any web sites or applications that are linked
(by way of hyperlink or otherwise) to the Global Portal.

We may revise these Terms of Use at any time in our sole discretion by posting such revised Terms of Use at the
Terms of Use link (i.e. this page that you are currently viewing) or elsewhere on the Global Portal. Such revisions
shall be effective as to you upon posting, unless explicitly stated by us. It is your responsibility to be aware of any
such revised Terms of Use by checking this page. Your continued use of Global Portal following changes to these
Terms of Use constitutes your agreement to the revised Terms of Use.

The Client and the Client User are wholly responsible for their use of the Global Portal, and for the user names and
passwords allocated (if relevant). The Client User shall make use of the Global Portal only with its own individually
allocated user name and password or the user name and password granting access to the Global Portal. BDO and any
third parties involved with BDO shall not be responsible, or be held responsible, for the Client User’s use of the
Global Portal, or for the use of the user names and passwords allocated (when relevant). The Client and the Client
User shall in no way violate third party intellectual property rights, and shall in no way interfere with or
commercially exploit the system of which the Global Portal forms part except as specifically permitted herein.

BDO and anv third parties engaged bv BDO for the purposes of the Global Portal retain the usage and ownership

) 1 have read and agree to the license terms. ACCEPT

The Terms and Conditions can be reviewed at any time under the ‘Portal Menu’.

DO Mauitius

Home Insights Dacuments Exchange Projects clientportal6Nov 9
—
My profile
IBDO 800 Portal
Select a client
Virtual tour

WELCOME TO THE BDO PORTAL, This is my welcome block for QA Team

Terms and conditions

BDO CONTACTS

TODOM CALENDAR

Terms and conditions

Version 2 - Agreed on July 20, 2020 1.08 PM
Close

3.3.4 Welcome pop up for new Client users

The Client users can now be added without first and last names.

When the Client name, surname and language culture is missing, a pop up during login is displayed in the
window to:

a. Enter the First name and Last Name values
i. These fields are prefilled if details were provided when the Client user was added
ii. Both fields are mandatory
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iii. Text fields that cannot be longer than 50 characters
b. Email address is greyed out and cannot be edited
c. Select the language
i. Language list is the same as in My Profile
ii. Language is set to default language for the Member Firm but can be changed as per user
preference
The user cannot close the window leaving the First Name and Last Name fields empty. Upon such an
attempt the error message is displayed.

After filling the mandatory fields and submitting the data entered/selected, First Name, Last Name,
preferred language values are updated in My profile.

New usel

Welcome

Please review your information and settings to finalize the creation of
your BDO Global Portal account.

Email

bandau1@ch.MintEmail.com
First name *

Last name *

Language *

& Engiish (United States)

Let's get started

3.3.5 Coaching sessions

The BDO Global Portal has new functionality: Coaching session. The coaching session provides all
users an introduction to the Portal pages and its functionalities.

If the Coaching session is enabled for the Member Firm, all new users (BDO and Client) in that
Member Firm will receive the Coaching session on their first login to the BDO Global Portal (first
login after the Coaching session is enabled). This session will appear as a pop up.

New users to the BDO Global Portal will receive more pop ups, appearing in this order:
Terms/conditions -> Welcome page for new users -> Coaching session -> Virtual tour -> Business
message (if all these features are activated; not activated features will be skipped).

Coaching session starts with first pop up window - “Introduction”. “Introduction” has two options:
“Don’t show again” and “Start”.
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Introduction

‘Welcome to the BDO Global Portal. In a few
simple steps we will show you what you can do
in the Global Portal and where to look.

You can access coaching later via personal
settings menu.

Don't show again “

If a user presses “Start”, Coaching session begins. If a user presses “Don’t show again”, the session
will be closed.

If the user wants to access the Coaching session again, he can find it on Top menu below user’s
avatar icon (i.e. user’s initials or profile image if it was uploaded) as long as the Coaching is enabled
for the Member Firm:

BDC Mauritius @
Ancinfra California 07 27 [y # v}
"

=

Personal settings
Select a client
Virtual tour

Coaching @

Terms and conditions

Users will see each coaching step with the title and the text, buttons “next” or “previous” for
going forward or returning 1 step back:

e
|BDO Global Portal Home. fnsights Domments Exchange Aropcts Orgaisa Cuztom resigation Custor navigarion Ancirlsn Caiformin 07 27 P E4 ‘

£ Search by ttle

Insights

Insights

it1 BDO thought leatershis within

S

Users are navigated to the different pages of the Client Portal according to the Coaching steps:
Home, Insights, Documents, Exchange Next Gen, etc.
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9 Global Portal Home GB Insights GB Documents Exchange Projects Organise GBF

anoinfra R4.4 IP x
Project search documents
07'27 Search for and select the project from the left
O Search for projects.. - menu
ER Portal documents =
Project 2
- -
o

Q Global Portal Home GB Insights GB Documents Exchange Projects Organise
- ORGANISE

anoinfra R4.4 IP ANOINFRA R4.4 IP 07.27

07.27

O Search for projects P

&% Portal tasks

List Calidar

Project 2

Calendar view

ar view, displays tasks on their due date,

ndar controls to sort and filter the
Jan

previous m

While the Coaching session is opened, none of the Client Portal’s functionality is working - the
user must finish the session by completing all Coaching steps or close session by pressing “X”. The
session can be finished at any step of the Coaching.

When the user finishes the Coaching session by completing all Coaching steps, the user is
navigated back to the Home page of the Client Portal. If Coaching is closed by pressing “X”, the
user stays in the Portal’s page on which he closed the Coaching session. The coaching can be
turned on and off as many times as needed. If previously completed or closed pressing “X”, the
Coaching will then start from the first step which is turned on in the list of the Coaching steps.

If some part of the Client Portal functionality is disabled or not applicable for a Member Firm or for
a Client Portal - related Coaching steps are not displayed in the Coaching session for the user, e.g.,
Insights, Exchange Next Gen.

The Coaching session can be re-initiated for all users (even for those who already have finished the
Coaching session). This might happen if there were changes made to any of the Client Portal’s pages
or features. All or some of the Coaching steps can be enabled for the re-initiated session. There are
20 Coaching steps.

NOTES:

1. Unless the user presses “Don’t show again” or the user finishes all Coaching steps and presses
“Complete”, the Coaching session will pop up every time the user logs in to the Client Portal
or the user refreshes the page in his browser. Pressing “X” button on the right top corner of
the Coaching window will close the Coaching session temporarily - until next page reload or
next log in.
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2. The “Don’t show again” button will be not present in the “introduction” if the Coaching session
was completed or closed with the “Don’t show again” button and later the Coaching session is
initiated again by the user via top menu.

3. If the user is added to only 1 Client portal, first coaching step “Global navigation” will be
skipped for this user as he doesn’t have any other Client portal to switch to.

4. The Coaching session is disabled for mobile view: coaching is not in the menu, and it is not
active. Mobile view starts with 576px and less.

3.3.6 Virtual tour

The Virtual tour will load upon a user’s initial login to the BDO Global Portal. The Virtual Tour
presents information on how to use the BDO Global Portal.

X

Virtual tour

(7) VirtualTourDeme (<) Vir sDane (& = () ) ° rryan
() virtuarTourDeme Kf) VirtualTourDemc \{) Nees e (V) KiranvirtuaiTou Test 2 bhavna

Welcomell! ;)

Tottenham Hotspur Football CI commonly referred to as Totte nem/k112) or Spurs, is a professional footballclub
in Tottenham, London, England, that competes in the Premier Le. ey. Stadium will be the club's home ground for the
2018-19 season until the pur Stadium opens in

Manager Mauricio Pochettino
Major honours
Cup competitions

FA Cup:
* Winners (8): 1900-01, 1920-21, 1960-61(D). 1961-62, 1966-67, 1980-81, 1981-82, 1990-91

League Cup:
« Winners (4): 1970-71, 1972-73, 1 9, 2007-08

FA Charity Shield:
* Winners (7): 1921, 1951, 1961, 1962, 1967", 1981", 1991" ("shared)

The same Virtual tour can also be accessed later by selecting ‘Virtual tour’ in the ‘Portal Menu’
(located in top-right area of the screen).

BD0 Mauitius
Home Insights Documents Exchange Projects 10JanClientPortalRegression {}

My profile

[BDO 80O portal
Select a client
Virtual tour

WELCOME TO THE BDO PORTAL, This is my welcome block for QA Team Terms and conditions

BDO CONTACTS

TODOM CALENDAR

3.3.7 General interface elements
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The BDO Firm name as well as name of currently selected Client Portal are presented in the portal
header under the Portal menu in the right area of the header.

a0

Home Insights Documents Exchange Projects BDOMWHCM;LPVM;\ g
My profile
BDO &0 portl
Selecta client
Virtual tour
WELCOME TO THE DO PORTAL, This is my welcome block for QA Team Terms and conditions
BDO CONTACTS
Logout

The navigation bar contains links to the various pages and applications present in the BDO Global
Portal. Home, Insights, Exchange Next Gen and Documents are a default selection, however
additional pages or links may be present.

_ . O
s BDO Mauritius - Home

&« C & bdogpgaemea.sharepoint.com ke % Incognito

@ NewTab Azure DevOps  5) SharePoint s)p BDO east Africa BEDO Portal Bugs O... s BDO Portal - Clients... m 06. Team Meetings...

B0 Mauritius

Home Insights Documents Exchange Projects Organise Mare Portal for demo 200820 {;
BDO L. Custom navigation 1 -
BDO Mauritius
Custom navigation 2

Two portal menus can be found in the top-right side, the lightning bolt icon, provides team
management information. The Contact Card icon provides administrative functions, as described

above.
B Mauritius
Work & Fun portal ZK 0409 F
my profile
BOC Mot select a customer
Werk & Fun portal ZK 0409 &
virtual tour

team management
terms and conditions

CTS
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Your BDO Professional’s contact information is displayed on the Home page. Select the icon to the
right of the name to view your BDO Professional contact information, such as a phone number and
email address.

BDO CONTACTS

BDOAdmin User02 test
BDOWorldTestAccounts

@ Bhavna Ramtohul Vencat... 'A»s

. kiran123 Ukirde
QA

See the details outlined in the Insights block section of this guide.

The Twitter or social media account may be presented on the Home page of the BDO Global
Portal. This presents all users with BDO’s latest social media posts.
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https://bdoworld.sharepoint.com/teams/BDOPortal/Gedeelde%20documenten/General/6.%20Deployment%20&amp;%20releases/Portal%20User%20guide/BDO%20User%20User%20Guide/BDO%20-%20Global%20Portal%20-%20Functional%20overview%20-%20BDO%20User%20-%20V4.0.docx#_Insights_block_1

Tweets by @enocioal 0

|BDO BDOGIlobal
@BDOGIlobal
Global BDCO Corporate Finance completed a terrific
1,440 deals with a combined value of $81.4bn in 2018
M dms licdn.com/playback/C4EQ5.

10n
BDO BDOGIlobal
@BDO0OGlobal
Three best practices for #IT security in #fintech
bdo.global/fsbf20 #risk management #cybersecurity
How fintechs can turn their IT securit...
Watching how fintechs and established
financial services companies come
bdo.global
12h

3.4.4 What’s New message

The BDO Global Portal provides periodic updates. After an update is published, a message will be
displayed to all users upon their first login following the release of the update.

@© What's new?

Heading

Sub-heading

Strikoth

Bullet list

|BDO

Markdown uses email-style > characters for blockquoting.

Inline HTML Is supported.

3.4.5 Warning message if Internet Explorer is used

The Internet Explorer is no longer supported for the BDO Global Portal. If you log in by using the Internet
Explorer, a warning message will appear. You can click “Continue” if you wish to proceed with using
Internet Explorer.
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Internet Explorer is no longer supported

BDO Global Portal no longer supports Internet Explorer based on Microsoft
recommendations. It is recommended to use Google Chrome, Mozilla Firefox

or Microsoft Edge for the best experience,

Go back to the
Release list

Personal settings (My profile and Notification preferences) will become Global settings. It means that the
user will be able to access personal settings and select My profile and Notification preferences both from
the Welcome screen (Client select page) and from the Portal.

My profile is synchronised between MF and tenants, if the user is added into more the one MF or tenant. It
means that each time a change is made in the profile settings, this information will be synchronised in all
MFs and tenants where the user is added to. Personal settings that will synchronise within tenants are:
Name, Last name, Title and Phone number.

Synchronisation between tenants will take some time, approximately few hours, on the other hand
synchronization in one tenant will take few moments.

Users profile picture and mobile phone number will not synchronise within tenants, due to Client
application permission limitations. This means that users will have to update each tenant with their
picture and mobile phone number.

When the user clicks on profile icon in the top right corner, Personal settings and Logout selections is
available in the drop down.

Global Portal . S

Hi, Welcome Client UserQ7
To your BDO Global Portal
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@ Global Portal

QUICKLINKS

E E =
Team Organise
management

Exchange test Documents test
de-DE deDE

a
test de-DE

T ] S

Empty Empty Empty

LBy
f‘.

User can change their photo by clicking on "Edit profile picture” or hovering over the photo and
clicking on it. Users can upload a profile picture (validate the size and accepted file types:

Type: BMP, JPEG, or PNG Size: 1MB advised - 4.76MB max.). Drag and drop is supported. It is
possibility to remove image added:

- *®t

My profile

Go back to the

3.5.1 Preferred language in the BDO Global Portal Release list

Default MF's language will be used in the Welcome page unless the user sets preferred language,
that can be selected from a list of available languages: Supported and Not supported language list
is provided while selecting a language in Portal side settings. Supported means that MF has
translations already made for these languages. The list of supported languages is available through

drop-down function.
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My profile

Client User07

Personal Information :

Mobile phone number

Go back to the

3.5.2 Notification preferences Release list

The Client users will see these categories: Document management, Tasks and Exchange Next Gen,
Exchange Classic.

Foai e ek e e R ekl e e @ ¢ R

Notification preferences

Summary email preferences

Suammaey e requency

Notification preferences

Important: The grey toggle indicates that the notifications are Off, and the Red toggle indicates that the
notifications are On.

All notification preferences toggles are depending on the Member Firm setting “"Client

userNotificationsEnabledByDefault”, which is running for all BDO users, who did not make any changes to
their notification preferences.

If this setting is set to "ON", all notification toggles are "ON" and email summary interval is set to "Daily" by
default.

If this setting is set to "OFF", all notification toggles are "OFF" and email summary interval is set to "None"
by default.
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On the very first time when a user logs into Portal, they will receive a info message that they should set
notification preferences manually. Warning message, "Please set your notification preferences. They will be
applicable to all Portals you have access to." is displayed when Notifications preferences are opened in the
bottom right corner and are displayed for few seconds only. The message can be closed manually.

The Notification preferences are set globally and will appear across all Portals and MFs. Changes made to
already set preferences will be applied globally too. Notification preferences options stays the same without
any changes. Reset button is enabled only if there were changes made. After clicking Reset, all changes are
reverted.

The Client user can choose which event he wants to be notified about. He can disable/enable toggle
button next to the preferences. Once any changes to toggles are made, the Save button is activated. If
the user is happy with the changes he clicks Save to save the preferences. Success message is displayed at
the bottom right corner.

Pressing the Cancel button will disregard any changes done.

If the user had done some changes to the preferences and then without saving decided to navigate away
from notification preferences page, a warning message is displayed.

If the user has the Exchange Classic or DocuSign disabled, toggles are still displayed for the Exchange
Classic and Tasks notifications.

If the user has not yet edited his notification preferences, the settings will be controlled by a Member
Firm wide setting. They can either be disabled or all enabled with the notification summary email set to
Daily. If the user edits any of his notification preferences his settings become customised.

The user can modify the interval for receiving Notification Summary Email in the "Summary email
frequency” dropdown.
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Summary email preferences @

Summary email frequency @

Daily (Recommended)

Notification preferences test in en-GB ®

Document management Tasks and Organise
v . Files added/removed () Task assigned
Task overdue @

Exchange testin en-GB

Request assigned (D
Request returned @
Request unassigned ()
New notes/comments (O

Request overdue (1)

BBABAA
ONORORORONO

Request accepted @

The Notification Summary Email The options present are:

e None - Disabled for the Member Firm
e Daily - The Recommended setting, email will start processing at 5 AM
o Weekly - Email will start processing at 5 AM on Mondays

If the notifications are enabled, the user is going to receive an aggregated notification summary email for
every Portal the user has access to in the Member Firm within the selected time frame.

Under the BDO Global Portal Personal settings -> Notifications preferences tooltips were implemented. At
the top/title of the page there is a tooltip explaining the different notifications options:
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Notification preferences

Summary email preferences .

Summary email fraquency (

Daity [Recommendec)

Notification preferences

'
-
&

L}

g
5
3
3

888888 8887

Please note, your notification options may vary based on your permissions and the pages activated in your
portal(s) or project(s). These settings are applied to all portal(s) and project(s) across the BDO Global
Portal.

Below the title are multiple toggles, where next to each there is a tooltip explaining which type of events
trigger notifications and which users receive notifications if the toggle is set as ON.

Files added/removed

When a file is added/removed at the Client portal level, all BDO and Client users are notified. At the
project level, all BDO and Client users invited to the project are notified.

Task Assigned
When a task is assigned in Exchange Next Gen, the user(s) that the task was assigned to are notified.
Task Overdue

When a task is due within 2 days, becomes overdue or is up to 3 days overdue at either the Client portal or
project level, all BDO and Client users invited to that portal/project are notified.

Exchange Classic:

Request assigned

When a request item is assigned in Exchange Classic the Client user assignee is notified.

Request returned

When a request item is returned by BDO, all Client users with access to the project and request item are
notified.

Request unassigned

When a request item has been unassigned, all BDO users and all Client users with access to the project
and request item are notified.
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New notes/comments

When a new note of comment is added by any user, all BDO users and all Client users with access to the
project and request item are notified.

Request overdue

When a request item is due within 2 days, becomes overdue or is up to 3 days overdue, all BDO
and all Client users with access to the project and request item are notified.

Request accepted

When a request item is accepted by BDO, all Client users with access to the project and request item are
notified.

All mentioned notification tooltips can be translated in Admin Toolkit > Firm settings > Translations > BDO
Global Portal translations with the technical label including ,,notificationPreferenceGroupinfo“.

BDO 8oo italy

FIRM SETTINGS

BDO ltaly BDO GLOBAL PORTAL TRANSLATIONS
Farm satiings = Translate culiure Search
-G8 notificatcnProflerenceGicupinio _)H-\P Soarch > Rosot

Roquested Chent porlals

Create client portals a
) Fallbgzk vinlusy Traalaticn Taschuniicnl laksisd
Croate portal
Create batch Yhen o mew project has WINGHL i M PRt s el ratificatonPreferenceam
Cabsintt PGSl Cridilig] i d o
requessted, created, or faled all B
Translations - or {aied all BOCr us y
] usisrd ane notified
I BDO Glabal Pomal trandlalions

Exchange translations

reotificatonProferenc e

d s ane notified. A the project
project keed, all BOO users L I DT

v 1o the project ane
Motfaisdl

3.5.3 Insight Preferences

The user can toggle on and off any type of insight sub-categories he wants to see in his Insights page.
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Personal settings ~ 5 )
Insight preferences Al topics (Default)

My profile
Notification preferences Business Issue (D Business line
I Insight preferences L’ Audit Committee 2 ‘\) Advisory & Tax
() Board Compensation ‘\) Audit & Assurance
() Board Matters J Technology and Outsourcing
() Corporate Governance Developments ( ) Technology, Governance & Consulting
() Fraud And Ethics
v

Service Area (D
() Accounting Services =
C’ Accounts Preparation and Financial reporting
C’ AML CFT Compliance Services
C’ Application Delivery and Support
C’ Audit Data Analytics

Cancel Save

Image 1. Client employee Insights preferences

He can also choose to see all the newest insights by choosing “Default” in the top right corner.
Read more about Insights here: My INSIGHTSERROR! REFERENCE SOURCE NOT FOUND.

Go back to the

3.5.4 Notification Log Release list

The user logs in to a Client Portal, clicks the notification bell in the top right part of the tool ribbon and
chooses “Expand notification” to be navigated to the Notification Log. Starting with Release 4.6,
notification log is applied globally and synchronised across all user’s firms.

Global Portal ® 8

Select Portal

Notifications O Options.

Hi, Welcome Client User0Q7
To your BDO Global Portal

2 Pinned Portals Task Action B2!

Anoinfra VL IT102.03 Task Action B21 Is overdue

Task Action B11 4 is overdue

Anoinfra VL. MAUR1
02.03

Task for edition after edition 6 useriai is overdue

VL API 01.05 IT

Task Action 821 is overdue

Tosk Action B11 4 i

VL sync 01.05 UK

Task Action 831 2 s overdue.

VL sync 01.05 USA

s Recently visited

Notifications can be filtered by results listed according to the selected filter, by Portalll, Project? and
Groupl3l. These filters can be removed individually or at the same time by pressing the Clear filters!
button.
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3
Filter by portal Filter by project Filter by group 4
Allnoifications Unread notifications

Jan 19,2022 UAB Sheeesh UAB Shecesh BDO Netherlands

BDOAdmin User01 Long Long addad to UAB Sheeesh R Team management

Document
management

Jan 19,2022 UAB Sheeesh UAB Shecesh BDO Netherlands Document FileQbx.qbx has been uploaded

- Document FileAgacebackup.agaccbackup has been
Jan 19,2022 UAB Sheeesh Angelic Yeild BDO Netherlands

remaved
Jan 19,2022 UAB Sheeesh Angelic Yeild BDO Netherlands BDOAdmMIn User03 test added to Angelic Yeild
Jan 19,2022 Astroworld Ltd Stargaizing [Confidential BDO Netherlands Dacument FileGha.gba has been uploaded

Starting from R4.6 New notifications will be displayed as unread for 7 calendar days. After 7 days

notifications are displayed as read both when clicking on a notification bell, and in notification (log) page.

this will impact filtering in the notification log when user sets to "Unread notifications”.

The notifications are stored for 30 days before being deleted. The default sorting for notifications is by
date in descending order with unread notifications on top.

The Group filter consists of:

Provisioning;

Portal & Project Management;
Team Management;
Documents;

Exchange Next Gen;

. Exchange Classic;

The Notifications have 2 stages: unread and read. The Unread notifications are being highlighted with a
translucent red.

Unread notification:

Document
Jan 19, 2022 Astroworld Ltd Stargaizing [Confidential] BDO Netherlands Document file B.jpg has been uploaded f
management

Read Message:

Document
Jan 19, 2022 Astroworld Ltd Stargaizing [Confidential] BDO Netherlands Document FileQba.qgba has been uploaded f q
managemen

Each notification has a:
Date - date format MMM. D, YYYY (“Sep. 4, 1986”).
Description - a short and informative description about the nature of the notification.

Group - from which event group the notification is from (“Documents, Exchange Next Gen, etc.”).
Location - the location (Project/Portal) from which the notification originates.
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Jan 19, 2022

Jan 19, 2022

Jan 19, 2022

Jan 19, 2022

Jan 19, 2022

Jan 19, 2022

Document
Astroworld Ltd Stargaizing [Confidential] BDO Netherlands Document file B.jpg has been uploaded
management

UAB Sheeesh UAB Sheeesh BDO Netherlands BDOAdmin User01 Long Long added to UAB Sheeesh g Team management
Document
UAB Sheeesh UAB Sheeesh BDO Netherlands Document FileQbx.gbx has been uploaded
management
Document FileAgaccbackup.agaccbackup has been - Document
UAB Sheeesh Angelic Yeild BDO Netherlands
removed management
UAB Sheeesh Angelic Yeild BDO Netherlands BDOAdmin User03 test added to Angelic Yeild g Team management
. . . . Document
Astroworld Ltd Stargaizing [Confidential] BDO Netherlands Document FileQba.gba has been uploaded

Additionally, some notifications have links to the event they are describing. By clicking on the
notification, the user will be redirected to the specific action being notified about.

All notifications and links by Group:

1. Provisioning:

a.

Project Requested - links to the Portal & Project Management Page, specifically to the
requested Project.

New project notification - links to the Portal & Project Management Page, specifically to
the new Project.

Project Creation Failed - links to the Portal & Project Management Page, specifically to the
Project that failed creation.

2. Portal & Project Management:

a.

Project was set to be deleted - links to the Portal & Project Management Page. If possible,
specifically to the Project that was being deleted.

3. Team Management:

a.

b.

User added to portal - links to the specific portal in Team management page.

User added to project - links to the specific project in Team management page and/or to
the specific project in Portal & Project management page.

User removed from portal - links to the specific portal in Team management page.

User removed from project - links to the specific project in Team management page and/or
to the specific project in Portal & Project management page.

4. Documents:

New portal document has been uploaded - links to the specific file that was uploaded in the
Documents Page.

Portal document has been removed - doesn’t link anywhere.

New project document has been uploaded - links to the specific file that was uploaded in
the Documents Page.

Project document has been removed - doesn’t link anywhere.
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Document was made read only on portal level - links to the specific file that was uploaded
in the Documents Page.

Document was made read only on project level - links to the specific file that was uploaded
in the Documents Page.

Portal document transfer to APT successful - links to the specific file that was uploaded in
the Documents Page.

Portal document transfer to APT failed - links to the specific file that was uploaded in the
Documents Page.

5. Exchange Next Gen:

Task Assigned to me - links to the specific task in the Exchange Next Gen Page.
Approval Task approved - links to the specific task in the Exchange Next Gen Page.
Approval Task rejected - links to the specific task in the Exchange Next Gen Page.
Signature Task signed - links to the specific task in the Exchange Next Gen Page.
Signature Task declined - links to the specific task in the Exchange Next Gen Page.
Action Task completed - links to the specific task in the Exchange Next Gen Page.
Action Task rejected - links to the specific task in the Exchange Next Gen Page.

Task due soon or overdue - links to the specific task in the Exchange Next Gen Page.

6. Exchange Classic:

k.

Request assigned to me - links to the specific Request Item in Exchange Classic.
Request has been returned - links to the specific Request Item in Exchange Classic.
Request has been unassigned - links to the specific Request Item in Exchange Classic.
Request has been delivered - links to the specific Request Item in Exchange Classic.
New note/comment - links to the specific Request Item in Exchange Classic.

Request Overdue - links to the specific Request Item in Exchange Classic.

Request has been accepted - links to the specific Request Item in Exchange Classic.
Files added to Request - links to the specific Request Item in Exchange Classic.

Files downloaded - links to the specific Request Item in Exchange Classic.

Exchange Classic document transfer to APT finished - links to the specific Request Item in
Exchange Classic.

Exchange Classic Rl file transfer to APT failed - doesn’t link anywhere.

Notifications can be sorted by all those fields except for the description. By clicking on (Date; Group;
Location;) it will sort by that filter descending, and if clicked again, ascending order.
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Notifications can be sorted by all fields except for the description. By clicking on the Date, Group or Location
the notifications will be sorted in descending order, clicked again, in the ascending order.

I l

P Document

Jan 19,2022 Astroworld Ltd Stargaizing [Confidential] BDO Netherlands Document file B.jpg has been uploaded .
managemen

Jan 19, 2022 UAB Sheeesh UAB Sheeesh BDO Netherlands BDOAdmin User01 Long Long added to UAB Sheeesh Q Team management
Document

Jan 19, 2022 UAB Sheeesh UAB Sheeesh BDO Netherlands Document FileQbx.qbx has been uploaded

The Notification Log has paging of 10 notifications per page. To navigate the pages, use the numbering
and navigation arrows at the bottom right corner of the screen.

Users can mark all notifications as read, disregarding the filter. By clicking the red button “Mark all as read”
or, if the screen is smaller or equal to 1024px, by pressing the three dots above the right corner of the
notifications and selecting “Mark all as read”.

Filer by portal Filter by project Fiter by group.
A4 All notifications Unread notifications
Document
Jan 18, 2022 Astroworld Ltd Stargaizing [Confidential BDO Netherlands Document file B.jpg has been uploaded
management
Jan 19, 2022 UAB Shesesh UAB Sheeesn BOO Netherlands BDOAdMIN User01 Long Long added 1o UAB Shesesh g Team management
P
Jan19,2022  UAB Sheeesh U Sheeesh BDONetherlands  Decument FileQbxqbx has baen uploaded
management
Document FileAgaccbackup.agaccbackup has been 7 Documemt
Jan 19, 2022 UAB Sheeesh Angelle Yeild BDO Netherlands ocd J' J B e ! ume
removed managemen:

Notifications ©

’[Mark all as read
Filter by portal Filter by project Filtel

Notification preferences

Y All notifications Unread notifications

Stargaizing BDO
Jan 19, 2022  Astroworld Ltd Documr
[Confidential] Netherlands
BDO BDOA(
Jan 19, 2022 UAB Sheeesh UAB Sheeesh
Netherlands Sheee:

Lastly, the user can press the Notification preferences button or the three dots menu choosing
Notification preferences, to be navigated to the global notification preferences page.

The user can also easily sort notifications to only show all unread notifications by choosing the Unread
notifications switch.
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NOtiﬁcations L  Notficaron prerences
Filter by portal Filter by project Filter by group

A Document

Jan 19, 2022 Astroworld Ltd Stargaizing [Confidential] BDO Netherlands Document file B,jpg has been uploaded .
managemen

NOTE: the “overdue” notifications are being sent every day for all the not completed tasks during this
period: 2 or less days left to the due date - no more than 30 days passed after the due date of the task
(32 days period in total).

Any users who have access to Portals/Projects, can view the notification count in the Client select screen.
User logs in to the Global Portal and notices that in the Black sidebar Client Portals, to which the user is
added to, are listed out. On the right side of each Client Portal is a bell icon showing exact number of
unread notifications per Client Portal.

®

Select Portal Global Portal 0

t New Page details {Z] Analytics Published 10/4/2021

Hi, welcome BDOAdmin UserO1
to your Global Portal

anoinfra IP R4.6&API

Anoinfra VL emea 02.21
cPT

CPT 2022 0221

Go back to the

3.5.5 Notification Bell Release list

User logs in to a Client Portal, clicks the notification bell in the top right part of the tool ribbon to open
the window to check the newest notifications.

As of Release 4.6, notification Bell is applied globally and synchronized across all user’s firms. It can now
be accessed at the landing page.

@ Select Portal Global Portal d ﬁ

Once clicked a modal window opens.
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)

ﬁﬁ?’

Notifications G A 2 Edt

This window shows the newest (by origin date) 10 notifications the user has filtered for this Portal and its
Projects.

The sorting is like the default sorting mode in the notification log. It is sorted by unread messages first, by
date descending, followed by read notifications by date descending.

The notification bell shows a preview number of how many unread notifications the user has in a small red
bubble in the corner of the notification bell.

Just like in the notification log, an unread message can be marked as read by clicking on the body of the
notification or any of the links associated with the notification.

Links, like in the log, will redirect the user to the exact location the event took place (a document, task,
etc.)

Additionally, the modal window has shortcuts to navigate to the notification log or its settings page.

By clicking the three dots in the upper right corner of the modal window, a drop down with multiple
selections will appear.

Notifications @ 2,

Document file B.jpg has been
uploaded

n BDOAdmin User01 Long Long added to UAB Sheeesh

Document FileQbx.qbx has been
uploaded

Document FileAgaccbackup.agaccbackup has been

removed

BDOAdmin User03 test added to Angelic Yeild

Document FileQba.gba has been
uploaded

Nariimant FilaNhkh akk hac haan

»” Expand notifications

The first selection will mark all of the notifications in the Portal and its Projects as read.
The second selection will redirect the user to the notification log settings.
And the last selection will redirect the user to the full notification log.
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The “Expand notifications” button at the bottom right corner of the modal window, which also redirects
the user to the full notification log.

The notifications update on page re/loading and clicking on the notification bell.

3.5.6 Custom Folder Message Notifications

User logs in to a Client Portal, uploads a file to a folder that has a custom folder notification set. After a
successful upload, the user receives a notification. In the Notification Bell the first custom folder message
is displayed in a new line, followed by three dots if it is too long.

B Test Portal Demo e @
Notifications

TheseAreSomeProperTextFiies (10).docx has been
uploaded
Lorem ipsum dolor sit amet, consectetur adipiscing ...

TheseAreSomeProperTextFiles (1).docx has been
uploaded
First folder message Second folder message Third 1...

Task TEST is overdue
Tosk TEST is overdue
Task TEST is overdue
Task TEST is overdue
Tosk TEST is overdue

Tosk TEST is overdue v

. Expand notifications

In the Notification Log it is going to be displayed the same as in the notification bell.

Feb 2, 2021

Feb 2, 2021

First folder message

TheseAreSomeProperTextFiles (10).docx has been uploaded

{1 Document management

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sedd... V

TheseAreSomeProperTextFiles (1).docx has been uploaded

] Document management

B Test Portal Demo

B Test Ponal Demo

It can also be expanded to show the full message or contracted again to show the original notification.
Each custom folder message will be in a new line.
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Date Description Group Location

TheseAreSomeProperTextFiles (10).docx has been uploaded
Feb 2, 2021 - ¥ > ; {] Document management B Test Portol Demo
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed d... V

TheseAreSomeProperTextFiles (1).docx has been uploaded

First folder message

Second folder message -
Third folder message A
Fourth folder message

Fifth folder message

Feb 2, 2021 Document management B Test Portal Demo

ate S Description Group < Location

TheseAreSomeProperTextFites (10).docx has been uploaded
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do
elusmod tempor incididunt ut labore et dolore magna aliqua.
Ut enim ad minim veniam, quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo consequat. Duis aute
irure dolor in reprehenderit in voluptate velit esse cillum dolore
eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non
proident, sunt in culpa qui officia deserunt mollit anim id est
laborum.Lorem ipsum dolor sit amet, consectetur adipiscing
Feb 2, 2021 elit
But | must explain to you how all this mistaken idea of
denouncing pleasure and praising pain was born and | will give
you a complete account of the system, and expound the actual
teachings of the great explorer of the truth, the master-builder
of human happiness. No one rejects, dislikes, or avoids
pleasure itself, because it is pleasure, but because those who
do not know how to pursue pleasure rationally encounter
consequences that are extremely painful. Nor again Is
theanyone who loves or pur

Document management B Test Portal Demo

TheseAreSomeProperTextFiles (1).docx has been uploaded
First folder message v

Feb 2, 2021 Document management B Test Portal Demo

Go back to the

Release list

3.5.7 Notification Summary Email

Starting from R4.6 User will receive a Summary email (Daily and Weekly) about unread notifications that
are not expired - 7 and less days old (older than 7 calendar days unread notifications are set as read).
Summary emails are generated on a Member Firm level, as it is now.

The unsubscribe link at the bottom of the Summary email is enabled. And the User is redirected to the Portal

log in page. After logging in, the summary email frequency and other notification preferences can be
changed in the Notifications preferences page.
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Notification preferences

%

888
8880888 888] 8!

The options present are:
e None - Disabled for the Member Firm
o Daily - The Recommended setting, email will start processing at 5 AM

o  Weekly - Email will start processing at 5 AM on Mondays

BOO Global Portal email notification intenval

Daily (Recommended)

If it is enabled, the user is going to receive an aggregated notification summary email for every Portal the
user has access to in the Member Firm within the selected time frame.

The email contains:
1. BDO Logo
2. Member Firm name
3. Type of notification email (Daily, Weekly)

4. An accurate description and a bubble with the number of the unread notification count in the
Member firm for that user

5. Alist of Portals the user has access to
a. With a description, number of unread notifications for the Portal the user has

Additionally, there is a text box beneath all Portal list with a hyperlink, to quickly unsubscribe form the
Global notification summary email. User is redirected to the Portal log in page and after logging in to
the notification preferences page, where they can change Summary email frequency and other
notification preferences.

6. At the bottom of the email there is a link to the Manage your notifications instead of “Go to BDO
Global Portal”. When User clicks on "Manage your notifications” in Summary email, user is
navigated to the portal log in page. After login, user is navigated to the Global notification list
(log) page, where the user can read, or mark as read all of their notifications.
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BDO BDO Mauritius & Co.,

Daily Notification

BDO GLOBAL PORTAL

Dear BDOAdmin User07, you have 28 new notifications in your BDO Global Portal, please
navigate to the portal to see all notifications.

Anoinfra VL 01.18 MAUR

You have 25 new notifications in BDO Global Portal. Please navigate to
your own BDO Global Portal to see the complete overview of all the
new notifications.

Anoinfra VL BULK 1005 1

You have 3 new notifications in BDO Global Portal. Please navigate to
your own BDO Global Portal to see the complete overview of all the
new notifications.

You are receiving this email because of your settings within the BDO Global Portal. Update
your settings to unsubscribe

Manage your notifications

3.5.8 Stopped and Remaining Emails

The new portal notifications replaced some of the old email notifications. Below are the list of the emails

that will be sent as before and there is a list of the emails that won’t be sent anymore.
Users will continue to receive these email notifications:

1. Quality Check Request.

2. Quality Check Rejected.

3. New Portal Notification.

4. Portal Creation Failed Notification.

5. Delayed Provisioning Notification.

6. Failed Client Portal Request Removed Notification.

7. Portal Deletion Notification.

8. Task Deletion Notification.

9. Bulk Creation Failed Notification.

10. Bulk Creation Success Notification.

11. New Client user invitation email.

12. Re-send invitation email for new Client user.

Users will stop receiving these email notifications:
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1. Project Request.

2. New Project.

3. Project Creation Failed.

4. Project was set to Deletion.

5. New Document have been uploaded to Member firm.
6. Document have been removed from Member firm.
7. Task Assigned.

8. Request Approval Update.

9. Request Signature Update.

10. Actions have been completed.

11. Daily Digest mail.

12. Weekly digest mail.

13. Document export to APT status email.

In order to improve users’ experience a new feedback feature was added - a feedback, which can be
shared on all Portal pages (except the Exchange Classic page). The feedback automatically adds the page
value of the page the feedback was triggered from.

When users log into the BDO Global Portal, they see a new red “Feedback” button on the bottom right
corner of the window. Clicking on it will pop up the feedback window and the following will appear:

1. Label "How was your experience using BDO Global Portal”,
2. 5 stars in one row, line color grey,

3. label "Feedback message”,

4. Simple text input field,

5. Grey "Send" button.
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Welcome Title BDO Contacts

Q@ i

@ 1mene b

Uinks @ TonmSemen

Insights

Documents Exchange Organise Team
management

B Mot 0%

-
INSIGHT. The BOO 600 ~ 201 S5
CRO/CFO Compensation

Upon hovering over the star from the left, those will color in red. Selecting a star will color the star and
all stars to the left in red. Stars on the right remain grey. Choosing another star will color this star and
all from the left fully red, ones on the right remain grey.

The feedback message field allows up to 500 text characters. If the user tries to enter more than 500
characters, he will get a warning message. If the user tries to enter not simple text, such as images, gifs,
etc., he receives a warning message.

To activate the “Send” button at least one star must be selected. After selecting stars and writing the
feedback message the “Send” button becomes active (color changes from grey to red).

How was your experience using BDO Global Portal

* k h K

Feedback message

Some awesome fecdback whene we can Improve upon
and grow as an application

Once pressing the “Send” button, a success message pops up next to the "Feedback” button. It
automatically closes after 4.5 seconds or can be closed by pressing the “X” button.

When a user provides a feedback, message is sent to the Data base with this information:
1. userUPN,
2. timestamp,
3. Client Portal page,
4. star rating,
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5. Comment.
The user can send the feedback as many times and as often as they want.

The BDO Global Portal users can upload files or folders so that they can store documents in a project.
Users who can manage and upload to the project level are:
a. Client project user and Client project admin

Users with read only access to documents are:

a. Client project reader

In addition, users with the read only access can’t see other users deleted files in the recycle bin.

A User can upload documents or folders by going to the Documents page, select a project (depending on
user permissions) and click on ‘Add’ -> ‘Upload files’/‘Upload folder’ or Drag and Drop the
documents/folders.

DOCUMENTS

anoinfra File ANOINFRA FILE UPLOAD QA TEST PORTAL

Upload QA Tes...

L Search for projects x L Search for files pe

Select all Sort T Download Add ®
anoinfra File Upload QA Test Project [ Test folder QA B3 Create a new folder
anainfra File Upload QA Test Project ... O upload files

CJ Upload folder

Image 1. Document upload

“Choose from file directory” pop-up window appears.
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[® Portal documents 15

aneinfra File Upload QA Test Project [
Documents

ancinfra File Upload QA Test Project ...

New Folder in the desired directory can be created.

Delete

Select all Delete [ii Move [

@ 1(3).docx - ‘

@ 1(4).docx = :

@ 1(5).docx‘ [ ]

@ 1(6) 1212 asdasd.dchVCX

Image 4. Creating new folder

Access to the folder can be managed straight away.

Create a new folder ©

Folder name

Restriction eptions
(@) Mo restriction

AS5kQN access

Assign access only to

Cancel

Sort Tl

Sort TL

Download Add @

Download + Add &

EJ Create a new folder

[ Upload files US

[ Upload folder US

& O

®

It is possible to upload a single or multiple documents. The only exception is, that through
“Choose from file directory”, you only can upload a single folder.

During the upload a spinning wheel is displayed.
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; Test Video.mp4

[

Followed by a notification for a successful upload.
Only one document with the same name can exist in a folder.

A document which is being uploaded cannot be selected, edited, renamed or deleted.

~ TestVideo.mp4 ®

The editing options only appear after the file or folder is uploaded.
3.7.2 Search

You can search for specific a file. The search functionality works by search the file the title contain the
search term in any part of the file. Only files can be searched for, folders don’t appear in the search results.
You can sort the document list after searching.

3.7.3 Document Search in any page of the Client portal

For a more user-friendly way to search tasks the black sidebar includes a search icon which is displayed
when the user logs in to the Client Portal and is available for all users.

|BDO Global Portal Home Insights Documents Exchange Projects

QUICKLINKS

Search files/tasks

Exchange Documents

The search icon has a tooltip, which says "Search files/tasks". If the search icon is not selected, the menu is
hidden. Clicking the search icon, will open the search menu. When the user clicks anywhere else on the
screen the "Search” menu hides.

The search menu has a tooltip, which says "You can search for any files and tasks on Portal and Project
level”. Until nothing is searched yet, the message "Nothing searched yet. You can search in the search bar
above" is displayed.
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You can search for any files and

Search

tasks on Portal and Project level

P Find files or tasks

Welcome to BDO
Nothing searched yet
You can search in the search Testing...
bar above
QUICKLINKS

The search is automatically triggered when the user starts typing in the search field. Search results have
two sections Tasks in Exchange Next Gen and Files in Documents. If any files/tasks are found the result will
show up to 10 items.

At the end of the Files in Documents results section, there is the text "Mores files in Documents”, which
contains the link. Clicking this link user will be redirected to the Documents page on the Portal level.

If there are no matching results of the searched files/tasks, the "Nothing found. Please change or specify
your search” message will appear.

In the search results, the searched file consists of:
e afile name (.docx, .pdf, etc.),

o file location under file name in Portal level: Portal/folder/folder
o file location under file name in Project level: Project/folder/folder/

Clicking on the searched file will have it opened in new tab.
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P
o 2

R5 L approval
0

@ Files in Documents @_ Files in Documents
File 5.pdf i

Portal der 1/Folder 2/Fo

Nothing found
Please change or specify your

S5PDF.pdf T

Pr t1[Co

@_ Tasks in Organise

Approval 2

: Project 1|C

I/Folder 2/Folder
Approval reject
= Project 1[Confide
in Documents
Approval
Project 2
@_ Tasks in Organise

Approval NEW0913

Portal
Nothing found
Please change or specify your
search

NOTE: Due to SharePoint limitations, no symbols (except for 'S') in the files/tasks names can be searched
for.

NOTE: The Search field can be somewhat out of sync with the actual Library. As the User sees Files/ Tasks
directly from the library, for them to appear in the Search field, they need to be indexed by the system
after each change. This takes some time, usually up to a few minutes but if the system has a bigger load,
it can take up to 24 hours to be fully indexed. The speed is also dependant on the amount of Files/ Tasks,
unique permissions.

You can open documents online to view or edit them. To do so, click on a document and it will open in its
respective editor (MS word for .docx, Text editor for .txt, etc.). After you start editing the document it
will periodically autosave the document.

If a file type is not supported for online viewing, an option to download the file will appear.

You can’t manage a document while it is open, except for Downloading or Copying a Link Address. After a
document is closed it will be unlocked shortly to enable file management.

Actions to manage documents: Copy link address

Move

e Copy Link Address;

Edit name
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e Move;

e Edit Name;
e Download; (“”)
e Delete;

There is also an API to download files - “GetDocumentUrlByld” request, which uses a document ID which
can be acquired by using “GetClientDocs”; “GetProjectDocs”; “GetExchange ClassicCatReqltemDocs”
requests.

Actions to manage folders:

e Move _—

o Edit Name Edit name
e Download Download
e Delete Delete

e Manage Access

Choose multiple files by selecting them one by one, or clicking on “Select All”.
Multiselected documents can be:

Deleted;

Moved;

Sorted;

Downloaded;

A document can marked as Read-only. This will make the file only viewable to all users and mark it
with the read-only icon.

test 1- Copy (9).docx Read onl
=] Py (9) @ y

1 test 1- Copy (10).docx

The access to a document or folder can be restricted by managing its access to a select amount of
people. Only the users with access can see, view, edit, receive notifications and remove the managed
access An Access restricted icon will appear.

ocx @ Access restricted

Two types of restricted files and folders can be applied: restricted access applied directly to the
file/folder and access inherited from the folder or folders this file/folder is located in.
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FOLDER D o
U

Clicking the “Manage access” button opens a new modal window to set up the access.

Manage access

Salected folder

Restriction optons

Aaidior Sotikd oaly 1o

Cancal

The pop-up icon “i”, is available for translation.

“Managing the access for a folder will prevent other users from editing and viewing the folder, its
contents, and any sub-folders inside”.

Manage access

Selected folder

ReESCton oo

Aol Sotikd only 1o

Caneal

The folder that is being managed is displayed.

Two toggles appear:
e Remove access restrictions (“No restriction”).
e Assign access restrictions (“Assign access”).

When “No restrictions” is selected, any user who has access to the Portal/Project can see/edit the files
and the “Assign access only to” drop-down is inactive (greyed out).
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When the “Assign access” toggle is selected, the “Assign access only to” drop-down becomes active and
any users who have access to the Portal/Project, and that have access to the directory being managed,
can be set to receive managed access to the folder.

TEAM MANAGEMENT TEST NENGE

anoinfraDD Test Ny \NFRA DD TEST PORTAL A 2104 13
Portal A 2104 13

X
A Manwge Portat Agmins

sncinivs DO Teut Poctat A 2104 13 P4 One

conarenanonmmocoee | B0 Admin User A

@ bcadmin userO1 °

Client Admin User A

@ Clentacmin User0t ‘

I S— e T “
&
o Manage access ©
BDO User - Selected foider
@ (] FOLDER D
BOD Ribniler A Restriction options
No rest
. OF: ‘
Cligr Admin Lisar " Assign access only 1o
BDOAIMIN User02 x
. BO0 UsarD1 - B30 user0 1 0TSLOCO world
Client Liser £ DAGSAMIN usar01 - BACAaMin userD 1 O Do woelkd
o= ' Chert UserO1 - chent user01 085t bdo word

. Chertadmin User01 - cientadmin user01 gt bdo worid -

The user who is managing the restricted accesses for the folder, cannot remove himself from the list.

Manage access

Serbectes bodosr

FOLDERC

e SirhoTn opdians
i DR

Asskgn *
My account . askgn SoRiS Sy 10
BOCa Lsard

g | BOCudmin Userda .
BU )t —
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When a folder gets its access restricted, it is marked with a lock icon.

FOLDER D 0

FOLDER [ i ACORSS restricted @
o

The “Last edited by” is marked as “SharePoint App” due to SP limitations.

FOLDER D
o

Praperted

Right now the folder has an restricted access and can be reached only by users with explicit access.

Any files and folders within this restricted folder inherit its parents’ restrictions and can only be reached
by the user with explicit access. Unlike the folders with restricted access, the inherited access folder
and files do not display a restricted access icon.

Manage access

For files and folders that are inside a restricted access folder, the users who can be assigned are only
those included in the parents’ restrictions.

Manage access

Srbpcted fokder

The folders can be accessed only by users who have the new explicit access to view these files/folders,
within the parent folder hierarchy.
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If the folder restriction is removed, it will again inherit its parents’ restrictions.

When access restrictions are set on a parent folder level:

a. inherited access files and folders keep the access permissions inherited from the parent folder.

b. restricted access files/folders:

a. if a user was added to the parent folder - restricted access files/folders under that parent
folder keep their permissions unchanged.

b. if a user was removed from the parent folder - he is also denied access to all the files and
folders under that parent folder.

Moving folder with access restrictions has a few scenarios.

Moving a folder without restrictions, to a folder that does have restrictions, or inherited restrictions,
inherits the parents’ restrictions.

Folder A Folder B
unrestricted restricted
.

Folder C
Inherited

Moving a folder with restrictions under a folder with different set of restrictions, will keep in only users
that match with the parents access restriction list (see the image below).

&

Folder & Folder B
Restricted: Restricted:
User A User B
User B User C
User C User D
User E
Folder B
Restricted:
User B
User C

If the user list of the moved folder does not match users of the folder being moved into, then it is not
possible to move the folder.

The user cannot move a folder if it contains at least one object that this user cannot access.
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If the folder includes any read-only files, it is not possible to manage the access restrictions or to move
the folder.

Only users with an access to the specific directory can be assigned a task related to the documents. Users
without access will see the task but will be unable to view, edit or download the document.

Missing file

If a user loses access to a Portal/Project, he will be removed from every access restriction he was added
in to.

NOTE: Like other document related functionality, there is a limitation of up to 5000 unique permission
restrictions per document library.

In case where a folder or file cannot be accessed by anyone, because of offboarding, the Tech Admin
assignee will be able to view the files and folders in the Documents page. If more management is needed,
it is possible to go to the Share Point Site for the respective Portal/Project and fully manage the
document from there.

The user can only delete a folder if he can access all the files and folders inside that folder and if there
are not any read-only items in that folder.

Any user who cannot access the file or folder cannot view/access these files/folders in recycle bin when
they are deleted.

If a file or folder without restrictions is restored - it inherits the permission from the folder, to where it
gets restored to.

All restrictions for restricted access files are kept the same as they were before deleting the file.

If the parent folder is deleted, no child files/folders can be restored.

You can move files and folder to a desired directory, in the same Portal/Project, by using the move
buttons. This will open a pop-up with a directory tree of the Portal/Project where the document resides.
Limitations are that you can’t move to a directory where a file of the same name already exists.
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Move file to a different folder

Selected item(s) to move (1)

B8 Folder structure 1

Move selected file to

» Folder structure 1
v Folder structure 2 lon long names AGAIN
v Folder structure 2
4(2)
v Folder structure 2 long nam structure 2 long names
v Folder

r 4

3.7.10 File/Folder Properties

Files have the following properties: 2 e
e Last edit date i R
e Last edited by P AT
° Uploaded by BDOAdmin's User01's
e File size ) e
Folders have these properties: ©
Properties
° LaSt ed_it date Sep 21,2020 11:13 AM

Dovydas Dainys

o Last edited by

Dovydas Dainys

o Uploaded by
3.7.11 Sorting

Folders are always going to be on top, files beneath.

You can sort files and folders by:

e File Name

e File Size (Only for documents)

e Upload Date (Only for documents)
o Edited Date

e Uploaded By

e Edited By
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DOCUMENTS

anoinfra ANOINFRA DOVYDAS QA
Dovydas QA
O search ts. X O Search for files

Portal documents 5] Select all Delete

anoinfra Exchange project ara
@ 1(3).docx File name

anoinfra QA Test (mm) File size
@ 1(4).docx m

Upload date

anoinfra QA Test Document Struct...

Edited date

¢ 1(5)docx @
anoinfra QA Test Exchange

Uploaded by

@ 1(6).docx m Edited by

|

G 1(7).docx i
@ 1(8).docx m

¢ 1(9)docx

You can sort in Ascending or Descending order by clicking on the Sort Filter again.
Move [ Sort T

File name bys

3.7.12 Recycle Bin

Download +

Add @

You can access the recycle bin where the deleted files and folders reside for 90 days and can be restored

to the original directory or permanently deleted.

DOCUMENTS / RECYCLE BIN

—— ANOINFRA DOVYDAS QA

Dovydas QA

L Search for projects ¢

F® Portal documents > t Delete

anoinfra QA Test (mm)

anoinfra QA Test Echange Confide...

anoinfra QA Test Exchange

After deleting a file/folder a success message appears.

Sort T
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Files in the recycle bin also have properties:

e Deleted on; ®
e Original location;
e Deleted by;

Properties

Sep 7, 2020 9:27 AM

anoinfra QA Test (rnm)

BDOAdmin's UserO1's

Files in the recycle bin can also be sorted, but with these filters:

e Deletion date;
e Deleted by;
e Original path;

The maximum file size is 2GB.

A Document name can’t contain any of the special characters: "*:<>7?/\ ~ |. If the upload contains the
characters an error message is displayed and it is not possible to upload.

A Documents name must be unique per parent folder. A validation message is displayed if a duplicate file
is uploaded.

A Document name must be 1 to 100 characters long. If more than 100 characters were entered, a
validation message is displayed.

A Documents file type must be in the list of file types accepted by the BDO Global Portal and is tenant-
specific.

If there are any connection issues or the computer goes to sleep during the upload, an error is displayed.

While uploading a document it is possible to continue working on different files.

If a document in the list has an open task (signature request or approval request), then the document in
the list will have a task icon next to it. A portal user can see details of the task by hovering over the icon.
Clicking on the icon will lead you to the task in the Exchange Next Gen page.
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&y O

8 Sep 2020 17:00 @ :

Overdue
Due d

@® Marija Liapina - mgt

If a task is assigned to them, they will also be able complete it:

-
Home Insights Documents Projects Organise More donotremove Bateh indigo 12 2..
I BDO BDO Portal
donotremove oA
em TASK DETAILS
Batch indigo 12...
Search for pi Cls..

DOCUMENT SIGNING TASK
nenemave est Poject? multisign request signature 127
STATUS

Open February 14, 2020 10:40 AM

DESCRIPTION

e

START DATE

®

Feb 14, 2020 10:40 AM

DUE DATE

Feb 21,2020 7:00 PM

CREATED BY
BDOAdmIn User04

ASSIGNED TO

R e You

BDOAdmIn User04 e

B 30 64 kb DAILY test colourA Test co...

> Sign or decline
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Home N Socument Exchang Project J—

IBDO oo cioba port

donotremove
Batch indigo 12...

ORGAMISE

TASK DETAILS

DOCUMENT APPROVAL

approval task test

starus

March 3, 2020 1113 &M

DESCRIPTION
., START DATE

DUE DATE

., CREATED BY

., ASSIGNED TO

1202 T32.png

B 3

Documents, which are associated with already completed tasks will have a green bar next to them.

3.7.15 Breadcrumbs

A breadcrumb is a graphical control element used as a navigational aid in user interfaces. It allows users

to keep track and maintain awareness of their location in the directory.

The BDO Global Portal user can navigate the Documents page folder directories with breadcrumbs so that

he can navigate a folder tree faster by clicking on the specified folders breadcrumb.

o
test zilvinas 03

VINA 9
31

Search for projects >4 p Search for files

[ Portal documents 15} Select all Delete [i Move [ Sort T Download

Organise task testing
Structured Folder

test! (rnm)

@ Folder Two

= 1.docx

Only the last three folders are displayed (closest to the current directory).

w B3 / FOLDER ONE / FOLDER TWO / FOLDER THREE

TEST ZILVINAS 03 31

The rest are in a list under the drop-down.
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w B1 / FOLDER ONE / FOLDER TWO / FOLDER THREE

£3 STRUCTURED FOLDER \S 03 31

£J DOCUMENTS

L Search for files.

Signing and Approval tasks have icons which have an info pop-up when hovered
and if clicked, redirect to the task in Exchange Next Gen.

/0] & G
Overdue Overdue
@ q
@® Andrius Cimemmonas @ Zllinas Katinas MGT
) G
G

If the BDO Firm is configured to show Insights, then users will be able to see Insights in various sections of
the Portal.

Information appearing in these sections is extracted from the BDO Firm website and is managed by the
BDO Firm.

If the BDO firm website offers insights in multiple languages and the language selected in the user profile
matches, then the user will see only insights in that specific language, otherwise the user will see insights
available in any language independently of their current language selection.

The “My Insights” preferences page is accessible via the “Personal Settings” page or to the right of the
search box in the “My Insights” page.
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H4ome GB TSET Insights GB TSET Documents GB TSET Exchange GB TSET Projects
Personal settings ~ .
Insight preferences
My profile
Notification preferences Business Issue (O
II Insight preferences —’ Audit Committee

Board Compensation
Board Matters

Corporate Governance Developments

rrree

Fraud And Ethics

Service Area (D

Accounting Services

Accounts Preparation and Financial reporting
AML CFT Compliance Services

Application Delivery and Support

‘rrrer

Audit Data Analytics

Organise GB TSET

BDO Mauritius
B Test Portal Demo 1

Select a client
Virtual tour

Terms and conditions

All topics;

Business line (D

ey

Advisory & Tax
Audit & Assurance
Technology and Outsourcing

Technology, Governance & Consulting

Cancel Save

It shows the four main categories which are always present, each one having an information “(i)” icon

with descriptive info about the category:

Business Issue: Content relevant to one business topic, these are usually topical or trending

Business line: Content relating to BDO’s core services

Service Area: Content relating to a more specific service offering within our core services

Industry: Content relating to a specific industry sector.
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Insight preferences

Business Issu

Content relevant to one business

topic, these are usually topical or

trending

O Global expansion
() Going Public

/R Y
1=nc

Show less

Each category has sub-categories specific to MF/Default Language that are pulled from the Global Web
Template (GWT) or from other templates, depending on the set-up.

Category columns show all of the sub-categories. The column is a scrollable list.

Business lssue ()

@ Audit Committee 2
Q Board Compensation
@ Board Matters

{ ’ Corporate Governance Developments

( ’ Fraud And Ethics

If filtering by sub-categories is wanted, at least one sub-category from each category must be selected,
otherwise an error pop-up will appear.

There is also a “Default” filter, which does not filter by sub-category and shows the newest Insights. This

is set to ON by default for new users.
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Personal settings ~ 2 )
Insight preferences Alltopics (Defaut) (@)

My profile
Notification preferences Business Issue (D Business line
I Insight preferences Audit Committee 2 Advisory & Tax

Board Compensation Audit & Assurance

»
a»
(D  Board Matters
»
»

Technology and Outsourcing

L

Corporate Governance Developments Technology, Governance & Consulting

Fraud And Ethics

Accounting Services

Accounts Preparation and Financial reporting

Application Delivery and Support

»
»
()  AMLCFT Compliance Services
»
»

Audit Data Analytics

Turning ON “Default” disables all selected sub-categories and does not save the selection. After disabling
“Default” all sub-categories are disabled. Selecting a sub-category disables the “Default” toggle.

After editing your preferences, selecting “Cancel” will revert your changes.

After editing your preferences, navigating away from the preferences menu will prompt a pop-up,
notifying you that changes will be lost if the page is left.

After saving the changes, a success pop-up appears.
3.8.2 My Insights carousel

If configured by a BDO Firm, Insights will show on the Home Page of the Client Portal and will feature up
to the 3 most recent insights available on the BDO firm website.
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INSIGHTS

April 1, 2020

INSIGHT: Online diensten aanbieden tijdens de cor...

PREVIOUS NEXT

SEE ALL INSIGHTS >

Two buttons: “Previous” and “Next” are added to navigate between different insights.
“SEE ALL INSIGHTS” - opens the My Insights page

Clicking on an insight will re-direct you to the article.

3.8.3 My Insights page

The Insights page is accessible via “My Insights” link in the top navigation menu as well as via “SEE ALL
INSIGHTS” link in the Insights carousel.

At the top, there is the Insights section, a search box to search the contents of Insights and a button to
the right for quick access to the My Insights Preferences.
Beneath are the filtered insight articles.

Insights content has:

Title;

Insight Type;

Date;

Short Summary;

Image; (If there is no image, a “No Image found” icon is displayed.)
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Home My Insights Documents en-US

L Search by title

Insights

September 22, 2020

ARTICLE: Test Portal Integration API - no pic

Projects Organise

September 22, 2020

ARTICLE: Test Portal Integration API

BDO Netherlands
test zilvinas 03 31 5

X Set preferences

July 23,2020

BLOG: _Check if the content is visible

K if the

The page will initially show 6 Insights ordered by most recently published articles on top. Clicking “Show
more” will load three Insights at a time, but no more than 15 Insights.

July 10, 2020

BLOG: Storyline: of Patrick Ness
From ie A

What's new at BDO

July 10, 2020 July 9, 2020

ARTICLE: Re-test forms BLOG: Upgrade blog post 2020-07-09

Show more Vv

EVENTS

WEBINARS NEWS
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Only the desired topic articles about which the portal user is interested about, will appear on the Insights
page. See the Insight details page section for more information. Clicking on them will re-direct the user to
the article.

If there are more than 15 Insights available on the BDO Firm website, then Insights page will feature a link
to the BDO Firm insights page to access all insights.

May 14, 2020 May 12, 2020 May 12, 2020

ARTICLE: 1 - with Invisible reCaptcha form ARTICLE: A table - charc. ARTICLE: A table - red

See all insights

What's new at BDO

EVENTS WEBINARS NEWS

At the bottom of the Insights page there is the “What’s New at BDO?” section, which has 4 categories.
Information that are shown in the GWT is also shown in the BDO Global Portal. The GWT can be configured
by the MF (elements be disabled altogether). A maximum of 3 categories are shown at a time. A maximum
of 4 articles are displayed per category (except Social).

The categories are:
Events;

Webinars;

News;

Social;

What's new at BDO

EVENTS

10 February 2022 | Eindhoven, NB
_Event in future

SEE ALL EVENTS

Event articles have:
Title;
Short Summary;

WEBINARS

15 October 2020
Demo Event

Next Monday!
Webinarsas

Lorem ipsum dolor sit amet, consectetur adipiscing elit,
sed do eiusmod tempor incididunt ut labore et dolore...

09 May 2022
1

Your demand is our missionWe have made it our goal to
provide the best possible quality of service and suppo...

02 February 2023
A multicutlural Webinar3 edited
Description

SEE ALL WEBINARS

NEWS

18 December 2019
Title of news

29 July 2019
TR E T Stk R eRE TR kR
HRE TR kAR E TR RRE AL
TIPSR RN A S 2 Bk Rk paEK
HESEEKHEREPIRIA AL AR I = s S bR

17 July 2019
NEWS 4 Services - bussines line
NEWS 4 Services - bussines line description is here

21 June 2019
TR E T SRR E TR kR
KRBT S R E TR SR R R E

TR E T SR PR TR R AR
KB TR RK B TR K E TR

SEE ALL NEWS
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Date;
Location;

Webinar articles have:

Title;

Date;

Short Summary;

Date text override (optional, per article);

News articles have:
Title;

Short Summary;
Date;

Social entries are tweets from the BDOGlobal Twitter account and is an infinite loadable list.

What's new at BDO

NEWS SOCIAL

BDOGIobal
@BDOGlobal

In many ways, financial literacy is a #notforprofit
board’s legal responsibility. Our colleagues from BDO
in Canada explain why tin this video:
ow.ly/5fmY50BCqwo#financialliteracy #boards

BDO

ADVICE FOR NPOs ON

FINANCIAL
LITERACY

SEE ALL NEWS FOLLOW BDOGLOBAL

Clicking on any article/tweet will re-direct you to the respective article/tweet.

Each category has a “See all {CategoryName}” (“Follow BDOGlobal” for Social) button in the bottom right
corner which will re-direct the user to (BDOGlobal twitter for Social) the advanced search page in the
GWT that is filtered by the selected category or by any other category, which depends on the Firm set-up.

3.8.4

Specific insight detail pages can be accessed by clicking on an insight details on the Insight.
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| BDO [MEMBER FIRM] Qo [ Return to main site P

BLOG HOME CONTRIBUTORS

. . 3
testing blog in chrome =
By Maarten van den Hooven and Author Von Upgrade | 20 July 2020 1 Comment FILTER POSTS BY:
fwin
AUTHOR

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum
sociis natoque penatibus et magnis dis parturient montes, nascetur ridiculus mus. Donec quam felis, ultricies nec,

MONTH, YEAR
pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donec pede justo, fringilla vel, aliquet nec,
vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis SERVICE
pretium. Integer tincidunt. Cras dapibus. Vivamus elementum semper nisi. Aenean vulputate eleifend tellus. Aenean leo
ligula, porttitor eu, consequat vitae, eleifend ac, enim. Aliquam lorem ante, dapibus in, viverra quis, feugiat a, tellus. INDUSTRY

. § § §

Phasellus viverra nulla ut metus varius laoreet. Quisque rutrum. Aenean imperdiet. Etiam ultricies nisi vel augue.
Curabitur ullamcorper ultricies nisi. Nam eget dui. Etiam rhoncus. Maecenas tempus, tellus eget condimentum rhoncus,
sem quam semper libero, sit amet adipiscing sem neque sed ipsum. Nam quam nunc, blandit vel, luctus pulvinar,
hendrerit id, lorem. Maecenas nec odio et ante tincidunt tempus. Donec vitae sapien ut libero venenatis faucibus.

Blog RSS

Nullam quis ante. Etiam sit amet orci eget eros faucibus tincidunt. Duis leo. Sed fringilla mauris sit amet nibh. Donec
sodales sagittis magna. Sed consequat, leo eget bibendum sodales, augue velit cursus nunc,

ABOUT THE AUTHOR
Title: Maarten van den Hooven
Test Analyst

READ FULL BIO P

1 Comment bdokit @ Disqus’ Privacy Policy o Login
O Recommend m Sort by Best
P
Qw) Join the discussion...
[N
LOG IN WITH

oR siGh up wiTH pisaus ()

Dl Ivic)

The BDO Global Portal allows the assighment of Client user permissions on Client Portal level or per
specific project.

Only Client employees who belong to Client Admin group can add users to / remove users from Client
Admin and Client User groups. Users who are members of Client User group on any specific project can’t
manage other user permissions.

Please also note that BDO Portal user can’t manage their own permissions. Except BDO MF Tech Admin as
this user can manage both BDO and Client-side user as well as his own permissions.

Client Admin users on Client Portal level always have access to manage users on Client side of the team
(Client User and Client Admin on both Portal and Project level within the Portal).

Depending on the Security system selected by the BDO Firm during onboarding, Client Admin users on
Client Portal level may also have access to any project content created under that Client Portal. If there
is a need to restrict default access to the project content while keeping access to team management
functionality for Client Admin users, this can be achieved by selecting different security system for the
BDO Portal during the BDO Firm onboarding.
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To add user to a group, user should click on ‘+ Add User’ for the group (the button will only be available
for the user has sufficient permissions to manage).

The user’s email is mandatory, the First name and Last name fields are optional for inviting a new user to
a Client Portal:

Invite new member

Location test in en-GB

anoinfra RN SK TST1 PR 01

First name
Last name

Email address *

Back test in en-GB Invite test in en-GB

Alternatively, if the user already existing in the Client Portal (has access to one of the projects under the
Client Portal or to the portal itself), they can be selected from the people picker:

Add Client Admin User

Client
BDO Portal UAT 3.3

Add users

bhav0207 gmail - bhav0207@gmail.com

Mummi Troll - mummi.troll33@gmail.com Add

To remove user from a group, click on gear icon for the user and select ‘Remove’ in the menu options:

Gear menu is not available for the users in group which currently logged in user doesn’t have permissions
to manage.

Users who were invited to a BDO Portal environment, but who have not redeemed their invitation yet,
may have a watch icon appearing next to their name in the team management:
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v Client Admin User

@ bhav0207 gmail @ Client Admin user

Please note that project and Client Portal permissions adjustments require time to fully apply and may
not reflect in user accounts immediately.

3.9.1 Client Portal team management

Client Admin user group on the Client Portal can be managed by users with sufficient permissions via
‘Manage Portal Admins’ link in the top left corner of the Client team management page (which can be
accessed via Portal menu > ‘Team Management’ option):

TEAM MANAGEMENT

BDO Portal UAT  gpg pORTAL UAT 3.3

3.3

Project A

~ BDO Admin User

@ BDOASMIN User01 @ Bhavna Ramtohul v

~ Client Admin User

@ BNav0207 gl @ Client Admin user

On the same page Client Admin users can also see users from BDO Admin user group but can’t modify
content of the group.

3.9.2 Project team management

Both Client employee groups (Client Admin and Client User) for a specific Project can be managed by

users with sufficient permissions on Team management page (Portal menu > ‘Team Management’ option >

then select specific Project name in the left menu:
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TEAM MANAGEMENT

R3.3 BDO Portal PROJECT A

demo Bhavna

Search for projects..

& Manage Portal Admins X
Search users

2nd project with my new template

bhavna test v Client Admin User

Neer project Exchange

@ clientadmin user02 @ Jurgita Karabanowi...

Neer roll forward Preject tuesday (1)
Project A

Project B

Project Name ref bbb

v Client User

Project esday

project xx @ Catalina Kapoor @ Client User01

Currently selected project is highlighted in the project list on the left.

~+ Add user

<+ Add user

‘Edit’ option in gear menu of a specific user offers read-only information about user profile (name, emails,
etc) as well current projects selected user is assigned to (and allows adjusting these multiple projects at a
time). Only projects the currently logged in user has access to manage groups on are available for this

action:

clientadmin user02
Member of

2nd project with my new template

v Client Admin User Vv

_~ bhavna test Client Admin User Vv

Neer project Exchange

e Client Admin User Vv

Neer roll forward Project tuesday (1)

N

- ProjectA

_ Project B

- Project Name ref bbb

 Project tuesday

- project xx

Client Admin User Vv

Client Admin User Vv

Client Admin User Vv

Client Admin User Vv

Client Admin User Vv

Client Admin User Vv

Personal information

user02

clientadmin.user02@tst. bdo.world

English (United States

Cancel Save

When granting permissions to a user please note that the same user can only be a member of one user

group for a specific project.

3.9.3 Add Client user without first/last name
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When adding Client users to Portal or Projects on Team Management or via API, the First name and Last
name fields are no longer mandatory. This way Clients can add additional information themselves on their
first login. The Email field remains mandatory.

Add a user

First name
Last name

Email address

myEmail@gmail.com

Cancel =2 I@vﬂe

In the Team management page:
e If only email was provided - then email is displayed as user’s name.
e If only first name was provided - then first name is displayed as user’s name.
e If only last name was provided - then last name is displayed as user’s name.

e If first and last name was provided - then first name and last name is displayed as user’s name.

Client User ~

@ o OnlyLastName @ NameAnd LastName o OnlyName

When the Client user first logs in to the BDO Global Portal, they select screen shows their email address if
first and last name were not provided. If first and last name were provided, the first and last nhame are
displayed in the Client select screen.

After the user enters his first/last name on the first login, first and last name should be saved and
displayed in the Client Portal.

4. BDO GLOBAL PORTAL USAGE LIMITS

Limits listed below are applicable to Azure site (frontend) of the BDO Global Portal application.

e 30 files is the total amount of files which can be uploaded via File Select or Drag &
Drop function at once.

o 2GB is total size of files which can be uploaded at once.
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e 2GB is maximum allowed size of a single file for upload.
e It is not recommended to upload more than 5000 files or folders into a single folder.
e Currently supported file types:

e .pdf,.jpg,.png,.gif,.zip,.rar,.txt,.doc,.xls,.ppt,.docx,.xlsx, .pptx,
.gme,.eml,.msg,.vsd,.vsdx,.html,.xsl,.xml,.preview,.xslt,.jpeg,.xlsm,.htm,.docm, .xps
, .mp4,.7z,.log,.xlm,.pptm,.zipx,.csv, .gbw, . qgw, .gba, .gbb, .gbm, .gbx, .sdb,
.sdw, .sai, .saj, .abk, .aga, .agacc, .agaccbackup, .agacctransfer, .agex, .agexbackup,
.agextransfer, .qdf, .sie, .se

e Characters support in file names:
o English alphabet is supported
o Norwegian alphabet is supported

o Hebrew alphabet is supported

DocuSign tool has limitation for types of files which can be signed using it.

Out of all file formats allowed in the BDO Global Portal the following can be signed using DocuSign
in the BDO Global Portal at this time:

e .doc, .docm, .docx, .dot, .dotm, .dotx, .htm, .html, .msg, .pdf, .rtf, .txt, .wpd, .xps,
.gif, .jpg, .jpeg, .png, .tif, .tiff, .pot, .potx, .pps, .ppt, .pptm, .pptx, .csv, .xls,
xlsm, .xlsx.

The BDO Global Portal supports requesting signatures via DocuSign for files up to 25MB.

DocuSign does not support files with password security enabled. To request a signature for a file
with password security, remove the security setting before uploading the file to the BDO Global
Portal and requesting a signature for it.

It is not recommended to upload more than 5000 files or folders into a single folder. Platform
performance may be affected by big number of files or large amount of data.

Single site collection size is limited to 25TB.

ALLIANCE MEMBER FIRM
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https://support.docusign.com/guides/ndse-user-guide-supported-file-formats

New Member Firms can now be created with the option to select if they have BDO or Alliance branding.
Once the branding is selected, it cannot be changed. If chosen to be an Alliance MF, the BDO branding is
removed from the BDO Global Portal and re-branded with Alliance firm brand. Any Alliance MF user can see
the Alliance firm branding.

For the Alliance MF all mentions, images, and references of BDO are removed from the BDO Global Portal
and are replaced with either generic BDO Global Portal branding or specific Alliance Firm branding where

possible.

Branding is changed, but not limited to:

In places like these:

Login Page

Browser Tab Icon

Client Select Screen

Alternate Logo

Client Home Screen

Virtual Tour

Notifications

Project Wizard

Project Batch Creation Templates
Team Management

My Profile

Portal & Project Management
Warnings/Confirmation Modals/Errors
Admin Toolkit

Email Notifications

Portal Wizard

Portal Batch Creation Templates

|BDO

QUICKLINKS

Organise

Documents Team
management management

= | ] o]

Insights My profile Create new Empty
project

Project

BDO CONTACTS
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Korea - Old - Client T

Home Documents Pro

intcom

Customn

Custom navigation 1

permissions tes...

anoinfra DD permissions test 0811 Prj 1

800 Korea - Old - My prc

EMEA b ACC NAM

Home Documents Proj

Personal settings

My profile

I Notification preferences

X

BDO Admin User

@ BDOAdmMIn User08

@ BDOAdMIn User09.

BDO User

BDO Reader

nt.com

Custom navigat

Custom navigation 2

Summary email preferences

Summary email frequency

None

Notification preferences ()

Project provisioning

@

Project provisioning ()
b

When a new project has been

=

Users adced/removed

created, or f

re notified. US

Team manag

@

Tasks and Organise

™

BhavnaTest

More

ore anointra DD permissior

[oyr——

anoinfra DD permissions test

Project management

888; 88

Exchange

18888

Project deletion (

Page actvation ©

management

addediremovec ©

c-only @

T export

tatus @

Reque

1 delivered @

New

est overdue ¢
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IBDO |

Pick an account

@ bdoadmin.user0@tstbdoworld

|IBDO BDO Global Portal

Welcome
BDOAdmin User10

anoinfra DD permissions test 0811 Do
anoinfra DD CPT 4.4 Portal 0806 d’

anoinfra APT test DD 0806 L;Q

Any mention or image of BDO is removed. It will be replaced by this logo or similar:
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Personal settings

My profile
Notification prefe BDOAdmin User10
My insight prefere es Change photo

Personal Information :

First name * Last name *

BDOAdmMI User10
Email address Phone nus mber (@
Mobile phone number O Preferred language on portal
Engish (United Kingdom)
Close
. E=

Iltems like the Twitter account and similar will need to be replaced manually. This is covered in a
separate document: Alliance Firm Documentation. Also all “BDO” mentions in translations will need to
be replaced manually by Member Firms.
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